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‘Epeuva yia tov Unplakd Metaoxnuatiouo
twv Enxelpnosewy 2018-2020

Ot epwtnoelg nou a@opouv Tov Pn@LaKd JETAOXNPATIOPO EVOWPATWVOVTAL 0TO EPWINKATOAGYLO
NG €peuvag yla tnv Kawotopia twv enxelpnoewy, n onoia die&dyetal kGBe dUo xpdvia.

H €peuva ywa tnv Kawotopia otg enxelpnoelg (Community Innovation Survey) anotelei
TNV enionun eupwnaikA OTATIOTIKA €pEUva yla TNV Kawvotopia ot Xxwpeg Tng Eupwnaikng
‘Evwong, e€aog@alifoviag uPnAn notdtnta Kat GUYKPLOLUOTNTA OTOUG OEIKTEG TWV XWPWV -PHEAWV
¢ EE.






Eloaywyn

H d1eBvig otatiotikn Kowvotnta €xel Eekvnoel ta teAeutaia xpovia va vlonotel pia oepd dpdocwy yLa
tnv egvioxuon tng Bdong Twv analtoUPevwy anodeLKTIKWY OTOXE(WV yla tnv napakoAoUBnon kat 1n
0laudp@won ToU Yn@LaKoU PETACXNUATIONOU TWV XWPWV.

210 nAaioto autd 1o EKT, wg EBvikn Apxn tou EAAnVIKoU L1aTioTikoU Xuothpatog, oxediaoe kat uhonolel
and 1o 2019 pia €&eldlkeupévn €0TLAOPEVN OTATLOTIKA €peuva JE OTOX0 TNV ANoTUNWaoNn NPAYHATIKWY
Oedopévwyv yia TG Unglakég dladlkaoiec Kal TLG NPAKILKEG Nou uloBetolvtat and TG ENXELPACELG OTNV
EAAGOa Kat tnv napakoAouBnaon tng npoddou tou Pn@Lakou TOUG HETACXNPATIOHOU.

Ma tn peiwon tou @OPTOU TWV ENXEIPACEWY, N CUYKEKPLUEVN €peuva UAonoleital Tautéxpova PE thv
nepLodLkn enionun oTATIOTIKA €PEUVA YL TNV KALVOTOP{O TWV ENXELPACEWY OTN XWPA PaG Kal akoAouBe(
TG {Oleq otaTIoOTKEG Kal peBodoloyikeg npooeyyioelg. a Tov okond autd 10 €pWINPATOASYLO TNG
KalvoTopiaC EVOWMATWVEL OTIG EMPEPOUG €VOTNTEC TOU OUYKEKPLUEVO aplBud epwthnocwv oL onoieg
eotidlouv og {nthApata Yn@lakoU PYETAOXNPATIOPOU.

O Yn@LakoG HETAOXNUATIONOG TWV EMNXEPACEWY agopd pLa guvexn dladikacia aAlaywyv otn Acttoupyia
TwV enixelpnoswy. H eniteun tou nepthapfdvel Tnv evowpdtwon veéag texvoAoyiag, VEWV 0pyavwolakwyv
dopwyv Kat tnv evioxuon Twv Pnelakwy de€lotntwy twv epyalopévwyv. Ta teAeutaia xpdvia o Pn@Lakog
METAOXNUATIOPEC TwV ENXELPACEWY EMTAXUVETAL CUVEXWG, TPo@odoToUEVOG and €va oUVoAo Pn@LaKWV
TEXVOAOYLWYV, VEWV ENXELPNHUATIKWV HOVIEAWY, HECWV EMKOLVWVIAG KAl KOWVWVIKWY OpacTNPLOTATWY Nou
npoodeutikd wplydlouv, uloBetolvial oe peydAn kAlgaka kat avapévetar 1a endpeva xpoévia va
ennpedoouv 6Ao Kal nepLoodteEPO, 6A0UG TouG ToME(G TNG olKovoui{ag Kat tng Kowvwviag.

Mo CUYKEKPLUEVA, OTNV €PEUVA AMOTUMWVOVIAL Kal Kataypd@ovial TeEXVOAOYIEG KAl EMLXELPNOLAKEG
NPAKTIKEC Nou guvdgovtal dueca Pe Tov PN@LaKO HETAoXNPATIONS TwV enxelpiocwy. Alepeuvdtat n Béan
ToU Yn@LaKoU YETAOXNUATIOPOU GTOV OTPATNYLKO TOUG OXEALAOUG KAl ANOTUNWVOVTAL Ol KUPLOTEPOL TOME(G
Yn@lakoU petaoxnuatiopol. EmnpéoBeta, undpxouv otoixeia yia tnv utoBg€tnon and tnv nAcupd twv
enxelpnoewv Ynglakwyv peBddwv opydvwaong Tng epyaciag, tn onuacia nou anodidouv otnv gvioxuon
Twv Pnplakwv de€loTATwY Tou NPOoowWNIKoU Tou¢ KaBwg Kal yla Tn XpAon Yn@lakwy NPakTKWy yla v
evioxuan tng B€ong toug otnv ayopd.

To epwtnuatoAdylo, yla kKdBe nepiodo avagopdc, anoteAcital and €va oUvoAo otaBepv epwIAgEwWY,
KaBwg Kat and éva oUvoAo epwthoswy Nou £0TLdCoUV 0 OUYKEKPLUEV A enikatpa nTApata evOLaQEPOVTOG
(n.x. npwtondpeg texvoAoyieg i n navdnuia COVID-19).

TN ouvéxela napatiBevial oL EPWIACELS NOU evowpatwBnkav oto gpwinpatoAdylo «Epeguva yia tnv
Kawvotopia Twv enxelpioewy 2018-2020» avd evdtnta tou epwtnuatoAoyiou.
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Evétnta |
2TolXela enxelpnong

1.1  Xtowxela €dpag enwxeipnong:

* Enwvupla enwxeipnong:

= AOM:

= 0086¢ kat aplBuac:

=  Toaxudpopikdg KWOLKAG:

»=  [16An:

= KaAAikpatikdg Anpog:

= [lepwpepertakn Evdnta:

= AlelBuvon O0lKTUaKoU TOMoU:

=  [lpwteUwv KAGOOG OIKOVOULKAG dpactnpldTntag
(NACE rev. 2 — ye Bdon tn dpactnpldtnta nou
ano@épel Tov UPNAGTEPO KUKAO €pYACLV):

1.2 1010 £€10G LOPUBNKE N EMXEIPNON GOG; ..ot
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https://metrics.ekt.gr/sites/metrics-ekt/files/pages-pdf/NACE_onomatologia_2008.pdf
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1.3 To €106 2020 n enwxeipnon oag avnke o€ GULAO' ENXELPNACEWY;

“ IOXl

o ‘ ¢)

y. L& nepintwon nou n €dpa tou opidou Bpioketatl atnv EAAGSa, dAa ta pEAn tou opidou
Bplokovtat otnv EAAGSa:

1.4 Tlowog nAtav o pEooG aplBudc anaoxoAoUpevwyv atOPwv oTnv  enxeipnon
oag yia 1o 2018 kat yia 1o 2020;

lTeptdaufdvovrar dAa ta droua nou spydlovrar otnv EAIXEPNON, CUUNEPIAQUBAVOUEVWY TwV
EpyadoueVwY (0IOKTNTWY, TWV CUVETAIPWY KAl TwV PEADV TNG OIKOYEVELQE nMou gpyddovial

auto8i, kaba¢ kat Twv arouwyv nou gpyd{ovial EKTOG TNC £MLxeipnong alAd aviikouv oe autriv
Kat quelBovrat and autriv

2UVOALKOG aplBudg anaoxoAoUpevwy aTdpwY

1'Evag dptAog enixelprioewy eival éva oUvoAo enxelpAcewy (UNTPLKWV A BuyaTtplkwv e1alpelwv) nou Asttoupyolv Kdtw and
eviaia olkovopikn oviotnta. KdBe enixe{pnon tou opidou pnopel va eEunnpetel SLaQOPETIKEG YEWYPUPLKEG AYOPEG, ONWG HE
€BVIKEG N neplpepelakég Buyatplkég, N va e§unnpetel la@opetikég ayopég npoidviwv. H untpiki etatpeia ival pla voptkn
ovtdtnta, yENoG Tou opihou enixelphcewy, n onoia dev eA€yxetal dueca n éupeca and onotadnnote dAAn etatpeia (Eurostat
Statistics Explained Glossary).
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81 ENOTHTA

1.5 T[lowo Atav Katd npoc€yylon 10 NOCOO0TO TWV ANAOXOAOUHEVWY ATOUWV OTNV
enwxeipnon oag 1o 2020 nou kateixe titAo Maveniotnuiou A IEK;

lTeptdaufdvetar To npdto NTuxio, UETANTUXIAKO /KAl T0 OLOAKTOPIKO.

= 0% éwg pikpdtepo tou 1% 0
= 1% éwg Yikpdtepo TOU 5% 0
= 5% €wg uikpdtepo tou 10% 0
»  10% €wg pikpdTEPO TOU 25% 0
= 25% €wg YIkpOtEPO ToU 50% 0
= 50% €wg yikpdtepo T0U 75% 0
= 75% Kat nAéov 0

1.6 T[lowog ntav o ouvoAlkdG KUKAOG epyacilwv tng enwxeipnong oag yua to 2018
Kat yla to 2020;

2UVOALKOG KUKAOG gpyactwv (o Eupw) € €
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Evotnta 2

2.1 Katd 1o dtdotnpa tng tpletiag 2018 £wg 2020, ndoo onpaviikog Atav o Pn@lakog
METAOXNUATIOMOG TNG €MXE(PNONC 00G¢ WG OUVEXNAG OTPATNYLKN yla TNV
nepaltépw avantuén Ing;

[MToAU onpaviikég ©  npaviitkég O  Ailyo onpaviikég O KaBd6Aou anpaviikég / Mn epapudoiyog O

2.2 MapakaAoUpe va a&lohoynoete TG akOAouBeg oTpatnylkEG wg Npog Tn onuacia
TOUG yLa ToV Pn@LaKo PETAoXNPATIoPd TNG ENXE(PNONG 00C:

MoAu
ONUAvVTKN

Aiyo KaB6Aou
oNUavtkn | onpavikn

ZIpatnytkn

LNUavikn

‘Epgpacn otnv Pn@Lakn texvoAoyia yia tn guvexn
BeAtiwonkat avdntugn ayaBwv A unnpeolwyv

‘Epgpacn otnv Yng@lakn texvoloyia yia tnv
evioxuon tNGe@oOLAOTIKAG, Nnapddoong
Kal dlavouAg ayaB@v i uNnpEoLOV 0 o o ©

‘Epg@aon o€ npwtondpeg Pn@lakég texvoloyieg,
6nw¢ avaiuon pallkwyv 0edopévwy, TEXVNTh
vonpooUvn K.4. ytatnv avdanu&n ayaBuwv,
unNnNPEeCLOV A/KatL 81adLkacLwv

‘Epg@aon otnv eykatdotacn / avdntugn
ouotnpdtwvdiaxeipiong neAatwyv (CRM)

‘Ep@acn gtnv evioxuon 1wV Yn@Lakwyv
MEowvV (socialmedia, apps K.4.) ye okono
TN ouvexn BeAtiwon tng enkolvwviag

ME TouG neAdteq

‘Epgacn atnv avadlopydvwon twv 0Ladlkaolwyv
ng enwxeipnong Baclopévn o€ vEEG UN@PLOKEG 0 o) 0 o)
1exvoAoyieqg (cuotApata tunou ERP)

‘Epg@acn atn xpron Yn@lakwyv epyaieinv
Kal gE€owv yla tndloiknon tng enxeipnong 0 0 0 0
(management)

‘Epg@acn atnv evioxuon twv Pnolakav deglotntwv
T0U MPOCWLKOU © © 0 ©
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101 ENOTHTA 2

2.3 Katd 10 didotnpa tng tpletiac 2018 €wg kat 2020, néco onpaviikn Atav n
akoAouBn peBodog opydvwong epyaciag ya tn dloiknon tng enxelpnong oag;

MoAU
onMaviki

Aiyo KaBdAou
ONMAvILKA ONMAVILKA

Mé£Bodog opydvwong epyaaiag

INPavikin

Xphon Yn@lakwy epyaieinv (dnwg web
conference, skype,intranet, ecwtepikd
chat enwkowvwviag k.d.) yia tnv
evioxuon tng entkolvwviag Kat ing
avtaAAayng Ldewv peta&l tou
npoownikou tng enxeipnaong

2.4 Katd to Odidotnpa tng navdnupiac (COVID-19) uioBeticate kdnota and TIg
akOAoUBEG OTPATNYIKEG/TAKTIKEG OTNV €NXElpNoN 0ag;

=  [lapaywyn véwv ayaBwv / unnpectwyv

. ) @) (0] o
NPOCAPUOCHEVWY OTLG OUVORKEG
=  [lpounBela NpWTWY UAWV Kat evOLAPECWY o o o
powv and véoug NPouNBEeUTEG
=  YwoB¢tnon / Evioxuon dtadiktuakwy
. @) (0] (0]
nwAfoewv
= [leplogdtepn dlapnpion ayaBwv/unnpeotwv 0 0 0
= TnAe-epyaaia 0 0 0
=  Meiwon tou aplBuol npoownikol 0 0 0

=  YwBétnon / Evioxuon Yn@lakwv epyaieiwy
KOl MPAKTLKWY yld Thv anpéokontn 0 0 0
Aewtoupyia tng enwxeipnang

= Avutopatonoinon dtadlkaotwv AnPing
ano@doewyv
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Evotnta 3

3.1 Katd 1o dudotnua tng tpletiag 2018 €wg kat 2020, n enwxeipnon oag
npaydatonoinoe NwANCELG HEOW NAEKTPOVIKOU gunopiou;

To nAextpovikd sundptd? eivat n ndAnon i ayopd ayaBayv ri unnpeoidv nou diEvepyoUvial UEow
OKTUWV UMoAoytotwyv e ueBo0ou¢ nou Exouv oxe0LaoTel QrIOKAELTTIKG yia TNV QrioaToAn ri Arign
napayyedidv. H ninpwyrni kat n napddoon twv ayaBwv / unnpeotdv Ogv yivovral anapaitnia
nisktpovikd. Ealpoudvrat ot napayyediec nov AaufBdvovral usow tnicpwvou, @aé Kat UEow
O0aKTUAOYPa@NUEVWY UNVUUATWY NAEKTPOVIKOU TAXUOPOUELOU.

MNwAnoelg p€ow NAEKTPOVIKOU Eunopiou Oxt

= [lwAnoelg véwv N BeAttwpévay npoidviwy (ayabwv / unnpeot@v) 0 o)

»  [lwAnoelg (diwv n oplakd pdévo tpononotnpuévwy npoidviwy (ayabwv / o o
UNNPEGLLV)

2 EA.XTAT..'Epeuva xprong texvoAoylwv nAnpo@dpnong Kat NAEKTPOVIKOU epnopiou OTLG EMLXELPATELG
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121 ENOTHTA 3

3.2 Katd to Odudotnya tng tpletiag 2018 €wg kat 2020, n enmxeipnon oag
xpnotgonoinoe Pn@Lakeg texvoAoyieg yia tnv avdntuén Twv VEwV N BEATLWHEVWY
EMNIXELPNOLAKWY OLAOLKACLWV:

= [lapaywyn ayaBov i napoxn
unnpeolwv (nepthappdvel kat
oladikaoieg yia tnv avdntuén ayaBoyv /
UNNPEGCLAYV)

= E@odiaotikn, napddoon kat diavopn
ayaBwv A unnpeoiwyv

= Ene&epyaaia nAnpogoplidv
A enkovwviag (apopd epapuoyEg
nAnpo@oplkng (software / hardware),
ene€epyaoia & Bdoelg dedopévawy K.4.)

= AOYLOTIKA N AAAEG OLOIKNTIKEG
Aettoupyieg

=  Opydvwon dLadikaolwyv n eEWTEPLKWOV
OXEOEWV

= Opydvwon epyaciag, Adyn anogdoewy
n dtaxeiplon avBpwnivou duvayikou

= [lpowBnaon, cuokeuaaoia, tLhoAdynan,
TonoB€tnon npoidviwv N unnpecieg 0 0 0
META TNV NWANGON

®H avdntugn dladikaolyv evidg tng entxelpnong nepthapBdvel tnv avdntugn autwyv eite and tnv {dta tnv enwxelpnon eite and
Tnv enixeipnon oe ouvepyaoia pe AAAeg enxelpioelg N dANoug @opeiq ye Tn cuppetoxn e€eldikeupévou npoownikol o€
Ynolakég texvoloyieg.
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3.3 [loeg and g napakatw PYn@Llakeg texvoloyieg xpnotponoinoe n enxeipnon oag
yta tnv avdntuén twv véwv N BeAtlwpevwy npoidviwy (ayaBwv / unnpeotwv) n/
KAl ENXELPNOLAKWY OLadLKAOLWV;

ZnUsldote GAEC Ti¢ emniAoyEG nou toxdouy

Nat, yia véeg i

Nat, yia véa ii

) ) _ i BeAtiwpéveg
MNpwtondpeg Pn@Lakég texvoloyieg BeAtwpéva :
., ENXEIPNOLAKEG
npoiévta )
oLtadikaoieg
= Texvoloyie A )
, Y qc‘va uong poZL.va - - o
dedopévwy (big data analytics)
= Tpodidotatn ektinwaon (3D printing) O O 0
= Autopatiopoil Kat pounoTLkn U U 0
= TexvntA vonpoouvn (artificial
: . U O 0
intelligence)
= YnoAoylotikd vépog (cloud computing) U O o]
=  Texvoloyieg dlaolvdeong CUOKEUWY
. YLEQ . Y O O o
(internet of things)
= Texvoloyieg aAuaidag ouvaiaywyv
Y. C G Y O 0 o
(blockchain)
=  Texvoloyieg kuBepvoao@dAeiag (cyber
hoyieq Bepvoaoy G (cy - - o
security)

4 http://helpdesk.metrics.ekt.gr/index.php?/Knowledgebase/Article/View/59/11/-
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Evotnta 4

4.1

EKT

lNapakaAoupe va a§loAoynoete tnv enidpacn Twv Yn@ELOKWY ONPOOLWYV UNNPECLWV
OTIC KOLVOTOMLKEG dpactnpldTnteg TNG €nXelpnong oag, katd 1o Oldotnua Ing

Tpletiac 2018 €wg kat 2020:

Znustdore AeC ti¢ emAoyEC nou toxvouv

Wnlakég dnpdoleg

unnpeoieg
npog ENXELPRTELG

®opoAoylkég unnpeaieg

Mapakivnoav A
OleukbéAuvav T1g
KOLVOTOHIKEG
dpaotnpléinteg

AnotéAeocav
gpnédlon av&noav
10 K6oTOCTWV
KAWVOTOHIK®WV
dpactnplotitwv

Aev eixav
Kauia
enidpaon/
Mn oxetkoi

Ynnpeoieg kataypa@nig
0edopévwy NpoownikoU, dnwg
npooAiYelg, cupPdoeic
epyaoiag K.4.

Ynnpeoieg OUPPETOXAG O€E
€epeuvNTLKA / avantu&lakd
npoypduuata

‘Epeuva yia tov Unglaké Metaoxnuatiopd twv enxelpioswv: 2018-2020



4.2

Mpwtondpeg TexvoAoyieg

Texvohoyieg avdAuong padikwv
dedopévwy (big data analytics)

ENOTHTA 4

Tpiodidotatn ektinwon (3D printing)

Autopatiopol kat popnotikA

TexvntA vonpoaodvn (artificial
intelligence)

Ynohoytotiké végog (cloud computing)

Texvoloyieq Ola0UVIEONG OUOKEUWV

(internet of things)

Texvoloyieg aAucidag ouvailaywv
(blockchain)

Texvohoyieg kKuBepvoaosdAeiac (cyber
security)

I 15

H ocuvepyacia oag pe AAAEC €nXEPACELSC N OPYAVIOMOUG YlO TG KOLVOTOMLKEG
dpaotnpdtnteg (E&A Kat dAAeg) a@opouoe KANOLEG and TIG NAPAKATW NPWIONOPEG
PnLlakég texvoAoyieg;
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Evotnta 5

5.1 Katd 10 dudotnpa tng tpletiac 2018 €wg kat 2020, n enwxeipnon cag auénoe
10 MePIOLOd NG OTIC undpxouoeC ayopeC (eowteplkoU N e€wteplkou) N/ Kat
ENEKTABNKE 0€ VEEG QYOPEC;

Nat, o€ ayopég

€0wWTEPLKOU
KateEwteptkol

= AU&non peptdiou ayopdc
0€ UNAPXOUCEGAYOPEG

= Enéktaon o€ vEeg ayopEéqg 0 0 o)

5.2 T[1600 onpavilkeg Atav ol aKOAOUBEG NPAKTLIKEG yla tnv npdafacn tng enxelpnong
0a¢  oOTlg  ayopeg (eowtepltkol N ewieplkol), Katd 10 dlAoTNWA
¢ tpLetiag 2018 €wg kat 2020;

A ap

Aettoupyia totétonou enixeipnong
pe Aentopepeic nAnpogopieg

OXETIKG PE TNV eNXeipnon Kat ta o o © 0
ayaBd n g unnpeaieg tng

AAMNAenidpaon pe Toug NeEAdTEG 0€
aneuBelag ouvdeonpéow
Cwvtavwy oulntnoewyv (live chats)
N/ Kat yé¢ow Yn@Lakwy
KolvwViKwy dIKTUwv (social media)
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Aettoupyia npooapuoouévou
NAEKTPOVIKOU KataotApatog (e-
shop) wote va e§unnpetei 6Aa ta
Baolkd npo@iA neAat®v NG
enwxeipnong

ENOTHTAS |17

) KaBdAou
Aiyo

LNHAvilkin . onpavikn /
onpavtkn

Aev undpxet

Aeltoupyia e@appoyng yla Kvntd
nAé@wva (apps) ytatnv dyeon
npéofaon Twv neAatwyv ota ayabd/
unnpeoieg TG enwxeipnong

TakTlkn Kataypa@n NANPoOQoPLWY
(feedback) ané toug neAdieg péoa
and Yn@LakEG texvoAoyieg (dnwg
social media) yia ta ayaBd n 1ig
unnpeoieg tng enixeipnong pe
oKonod PHEANOVTLKEG BEATLWOELG

MpowBnaon ayaBwyv n unnpeciwv
pHEow dtagnhpiong ocePnplakd
pé€oa enkolvwviag (digital
media marketing)
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5.3 Tldéoo

ENOTHTA 5

ONUAVTLKEG  €lval
yla tn gEAAOVTLIKA avdantuén tng enxeipnong oag;

ol

napakdTw

npwtondpec Yn@LaKEG TEXVOAOYIEG

Aev undpxet

) KaBdéAou )
, . s MoAu , ) eniyvwaon tng
Wnglakeg texvoloyieg . Lnpavikn onpavtkn / ;
onpavuki . | ouykekpipévng
Mn oxetkn )
texvoloyiag
Texvoloyieg avdAuong
palikwv dedopévwv(big 0 0 0
data analytics)
Tptodidotatn ektinwaon (3D
. o) 0 0
printing)
Autopatiopol Kal popnotikn o) 0 o)
Texvntn vonpoaouvn (artificial
. . o) ) O
intelligence)
YnoAoylotiké vé L
y' @o¢ (cloud o o o
computing)
Texvohoyieg
Olaolvdeang
g ) ) )
ouokeuwv(internet of
things)
Texvoloyieg
aAuaidag
) o) o) o)
OUVOAAOY WV
(blockchain)
Texvoloyieg acUppatwy
OiktUwv 5" yevidg(5G mobile 0 0 0
broadband netwroks)
Texvohoyieg
KuBepvoao@dAelag 0 0 0
(cybersecurity)

° http://helpdesk.metrics.ekt.gr/index.php?/Knowledgebase/Article/View/59/11/-

EKT
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9.4 H enwxelpnon oag okonevel va XxpnolPonotnoel JEAAOVTIKAG NpwToNopeg YNPLAKEG
TEXVOAOY(EG O0TOUG NApPaKATwW TOME(G;

a 0

=  Avdntuén véwv ayaBwv A unnpeatwv o) o)
»  BeAtiwon uglotapévwy ayaBwv A unnpeotov 0 0
= Avutopatonoinon ENXELPNOLAKWOV OLAOIKACLWYV 0 0
=  AU&non tng napaywylkdtntag @) 0
=  BeAtiwon notdtntag npoidviwy / dLadlkaclwv 0 0
= Avdntu&n i al&non yvwong oxeTkd PE TG avAYKEG

KAl TLG NPOTIPNCELG TWV NEAQTWV © ©
=  Ynootipi&n ting dtadikaaiag ANYng anowdoewy 0 0
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5.5 Mola amod Ta mapakdatw Oewpeite mwg Oa SLEUKOAUVAY TNV UIOOBETNON TPWTOTTOPWY
WNELAKWY TEXVOAOYLWV Ao TNV EMXEIPNON 0ag;

Snueldote GAec Ti¢ emAoyes nou oxvouy

= AwaBeopdtnta e€eldikeupévwy DOUWY KAl UNNPECLWY yLa TNV unoothplén Twv
eNXelpnoswy (evOELKTLKG: ouvepyatikol oxnpatiopol /clusters, kdppotl o
Pn@lakig kawvotopiag, dpdoelg dtacuvdeang pe Maveniothpia Kat
EPEUVNTIKOUG QopEiGg K.4.)
=  AwBeoipdinta 1exVIKWV unodopwv (eupulwvikd diktua, 5G, unodopég cloud 0
K.4.)
=  Anpdola xpnpatoddétnon HECW OTOXEUPEVWY MPOYPAPHATWY o)
=  AwaBeopdtnta npoownikoU e T KATAAANAEG yvwoeLlg/degLdtnieg 0
= EnapkhAg nAnpo@dpnon yla TG VEEG TEXVOAOYIEQ o
= AAAo (napakaloUpe onpelwaote TNV NpdTacnh oag): 0
= Kavéva and 1a napandvw / pn OXETKEG PE TNV €NXelpnaon 0
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